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HAPPY NEW YEAR!

Can you believe another year has gone by? The economy is strong and interest rates are low.  It looks like it’s going to be a GREAT year.  
Thanks to our Partners 

Arrival has Technology Partners in all our markets.  Some are big and some are small.  But they all share the same goal of providing superior service to their customers.  We’d like to say “Thank You” to all our Partners for your continued support and making a major contribution to Arrival’s success!

New Products

Customers are always asking for MORE BANDWIDTH, so we are rolling out some MULTI-MEG data products in the very near future.  We’ll also have a low-priced data option for small business.
Arrival adds Online Bill Pay 

At Arrival, we know that efficiency and productivity are keys to your business success.  That’s why we are pleased to announce a new service for all of our clients – Arrival Online Account Access.  With Arrival Online Account Access you can analyze your bills, monitor call usage (including downloading call records) and utilize a variety of tools to help you better understand and control your telecommunication costs.  Also, secure online payments via credit card are available.
What Makes Arrival Different? 

Bill Railsback, Modesto Area Manager
"As you are well aware, Arrival is a different kind of phone company. One of the things that separate us from our competition is the way that we work with our customers. With most phone and Internet companies, the customer calls into the provider and orders what they think they need over the phone. Arrival takes a more personalized and professional approach. Our trained Communications Consultants visit the customer at their office, and provide expert advice and information to help guide them into the correct products and services. Often this includes bringing our valued partners into the project to provide a complete package solution for the customer. Where else can a "small to medium" sized business receive this kind of service? NOWHERE!!"

STAR VARs: Top Referral Partners for 2005
Congrats and thanks to our top partners!!!! 

#1-New Perceptions-Nick Purdin

#2-ARRC Technology-Alex Rogers 
#3-Merino Computer Concepts-Joe Merino
#4-Applied Telecom-Dave Wolter

#5-Joyce Mote-Global CTI Group
Sales Contest
For Q1 2006 we’re having a VAR sales incentive for a “Dream Weekend For Two” at a choice of three fabulous destinations (Value $2000): 

Caesar’s Palace-Las Vegas www.caesars.com
Includes 3-nights lodging in a luxury suite & 2 premium tickets to Celine Dion  

Pebble Beach-Monterey www.pebblebeach.com
Includes 2-nights lodging at Spanish Bay Resort & 2 rounds of golf 

Bacara Resort-Santa Barbara www.bacararesort.com
Includes 2 nights lodging in an Ocean View room & 2 spa visits or 2 rounds of golf 

Misc: Winner must refer a minimum of $1000 in new business to qualify. Winner must sign a W-9 & will get a 1099 for the value of the trip. Trip must be taken on by 12/31/06 on a non-holiday weekend. NO CASH VALUE!!!

SBC changes Agent Program

SBC (or is it AT&T) has reduced commissions and increased requirements on their agent program. Arrival has not reduced commissions.  Money is nice, but the real value of our program is the relationship you have with our sales professionals, looking out for your best interest.  When was the last time you got a lead from SBC?

Help Arrival Provide Excellent Customer Service

If a customer needs to contact Arrival about any issue, from billing questions to trouble with their voice or data service, they should be directed to call:  888-950-2100
The sooner our Technical Assistance Center and Customer Care Departments hear about an issue, the sooner they can resolve it  For routine technical consulting, contact our sales engineers: Bakersfield & SLO Kirk Coviello kcoviello@arrival.com for Fresno & Modesto Frank DePalma fdepalma@arrival.com
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