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Why Partner with Arrival?

1-Sales leads: Arrival Partners are assigned a local Arrival Communications Consultant to share information about prospective companies and joint selling. 

2-Sales Support: Arrival Partners get access to Arrival sales tools, special monthly promotions and Partner Training sessions in regional offices 

3-Referral Fees: Arrival Partners receive a Referral Fee for each new business customer that Arrival signs.

Arrival provides voice & data services to more than 5000 business customers in California and our Partner Program helps us work closely with integrators, resellers and consultants who serve similar customers
$500/$500 Promotion

This quarter we’re offering $500 to new partners for their first sale and a $500 credit to their customer.  That’s right!! When you refer your first sale to Arrival, you’ll get $500, and your customer will get up to $500 to cover one time installation and equipment charges.  The customer credit applies even if you have given us a sale before. Some restrictions apply. Contact Pete Leveroni @ 888-880-0063 for details.
July Promotions
Summer Sizzler

25% off 768k, 1.1M, 1.5M, 2.3M, T-Burst & D-Burst Internet data connections

Ends July 31st
New & Improved Web Site

Check out www.arrival.com.  We’ve got a whole new look and have added many new features.  Like the arrival.  

Partner Page www.arrival.com/partners we have new tools for you to use like our new sales presentation and products slicks.
How is your year going?

Can you believe 2006 is half over? How has your year been so far?  What do you have planned for the second half?  Arrival may be able to help you achieve your growth goals.  Give your Arrival rep a call today.
Put our Logo on your Web Site

You can help us get the word out about how GREAT Arrival’s service is.  If you have Arrival’s service and you put our logo on your web site, we’ll credit your account $10 a month.

STAR VARs
Our top 10 Referral Partners for the year are:

1-Spectrum Telecom-Merced
2-ARRC Technology Bakersfield 
3-Jeff Marsh-Visalia 

4-The IT Group-Merced
5-O’Leary Telephone & Data-Modesto

6- Applied Telecom-Paso Robles
7-Dan Johnson-Bakersfield 
8-Airspeed Wireless-SLO

9-Merino Computers-Lodi

10-Phone Center-SLO

Congratulations and thank you for your support!!!

Show me the Money Sales Incentive

We are please to announce that Spectrum Communications was our top Referral Partner for our recent sales incentive in Fresno. One of our other partners who participated in the promotion is getting a check for $4050!!!  
New Products  

We’ve heard you loud and clear!  Customers are always clamoring for more BANDWIDTH, so we are happy to announce our deployment of three new data speeds:   3.0mpbs 4.5mbps, 6.0mbps. These MULTI-MEG Solutions are symmetrical, dedicated and utilize IMA technology (bonding).

While we do not recommend ADSL for a business, we now have a low-priced option for those customers within 12,000 ft of the central office.  This product is for a small business, so it is not available to customers with more than eight voice lines.

Call your Arrival rep for more information on these great new products!!! 

Help Arrival Provide Excellent Customer Service

If a customer needs to contact Arrival about any issue, from billing questions to trouble with their voice or data service, they should be directed to call:  888-950-2100
The sooner our Technical Assistance Center and Customer Care Departments hear about an issue, the sooner they can resolve it  For routine technical consulting, contact our sales engineers: Bakersfield & SLO Dee Barnesdbarnes@arrival.com for Fresno & Modesto Frank DePalma fdepalma@arrival.com
The Arrival Wireline
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